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Connection is so important in everyone’s lives.Connection is so important in everyone’s lives.
We, of all people, know that more than most - since we make our livelihood in the knowledge 
that what we are remedying, in many of our client interactions, is a feeling of disconnect and 
isolation.

Now COVID-19 has pushed us to isolate, and we are all feeling the trepidation and anxiety 
that comes with it, Umbrella Lane is working on a strategy to promote our interconnectedness 
during this unprecedented time.

We hope the offerings in development will be of some support, both short, medium and long-
term, to our community. However we also understand that right now, what many of us seek is 
security of information related to the basic necessities.

Funding, income protection and safeguards, advice, support in our mental health and in the 
creation of routine that we have lost against a backdrop of uncertainty and global insecurity.

As part of our efforts to support in the meeting of these short term worries and needs, we 
have brought together a list of resources designed to address the concerns highlighted by sex 
workers in our community survey.

Whilst some of the information given is of most relevance to sex working people in Scotland, 
other parts of the resource may be of use to the wider sex worker community.

If there’s anything we haven’t covered here, or if you’d like additional support, either with 
accessing benefits or resources or just general mental health and wellness support, please 
don’t hesitate to get in touch.
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Let’s start with the basics, “ what is COVID-19? ”
COVID-19 is an infectious disease caused by severe acute respiratory syndrome coronavirus.

The disease was first identified in 2019 and has spread globally, resulting in the 2019–20 
coronavirus pandemic - a disease epidemic that has spread across a large region, multiple 
continents, or worldwide.

COVID-19 spreads through respiratory droplets produced when a sick person sneezes or coughs.

The droplets can land on people and surfaces and consequently threaten infection.

There is an asymptomatic period in which someone who has the virus can spread that virus to 
others without realising that they are infected.

The earlier the precautions are taken, the more precautions are taken, the more lives are saved.

”

”
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“What should I be doing?”
Current UK Government guidelines are that  you must stay at home apart from essential  
travel to work, to purchase food and other  necessities e.g for medical care, or exercise.  

Failing to follow these may result in fines or other punishments. 

Everyone is encouraged to continue  washing their hands regularly especially  when you return 
home from being outside.  
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The Scottish Government has opened a free  COVID-19 helpline for those 
without  symptoms that are looking for general  advice and information 

0800 028 2816  

Keep up to date with the Scottish Government’s COVID-19 instructions and information on 
their website.

If you are a parent, the anxiety of this will  be even greater of course. 
There are regular updates for parents online

“I need income support, the Government has been unclear, what help is there for me?”

an email from our 70th recipientIf you need financial assistance there may be options 
available to you as a sex worker.

“I’m a sex worker but I also have a civvy job, what help is there?”

If you have a vanilla job as well as sex work and you are infected by the virus or have to stay 
home to take care of someone infected or a vulnerable person you are eligible for Statutory 
Sick Pay, contact your employer directly and they must support you in your request to access 
Statutory Sick pay.

If you are off work due to being a non-essential worker you are eligible for the government 
wage subsidy. This is to be available from the end of April and backdated to the beginning 
of March. 

“I’m registered as self-employed, what help is there?”

If you are registered as self-employed, as a sex worker or another form of employment, from 
the 6th of April you will be eligible to apply for Universal Credit due to a relaxed Minimum 
Income Floor.
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If you are self-employed and can show accounts for a full year previous, you are eligible to 
apply for the Coronavirus Self-Employment Income Support Scheme. This scheme will allow 
you to claim a taxable grant worth 80% of your trading profits up to a maximum of £2,500 per 
month for the next 3 months. If you have not been trading for a one year period you can apply 
for Universal Credit due to a relaxed minimum income floor.

If you are infected by COVID-19 you may also be eligible for New StyleEmployment and Support 
Allowance. You usually need to have been working within the last 2 to 3 years and have made 
Class 1 or Class 2 National Insurance contributions through employment or self-employment. You 
will also require a doctor’s note but you can start making your claim before you have one.

“I’m still not sure what I’m eligible for?”

For more information on government benefits available or if you are unclear on what you may 
be entitled to, we recommend the Turn2Us benefits calculator.

You can also call us and we can talk through your circumstances.

“I’m still not sure what I’m eligible for?”

For more information on government benefits available or if you are unclear on what you may 
be entitled to, we recommend the Turn2Us benefits calculator.

You can also call us and we can talk through your circumstances.
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“I’m a migrant sex worker, what help is there for me?”

We understand for migrant workers the situation of having no recourse to public funds makes this 
crisis even more financially stressful. If you also do a civvy job outside of sex work, you are eligible 
for Statutory Sick Pay or Government Wage Subsidy payments through that employer. However 
you are not eligible for any other benefits including housing assistance payments. Umbrella Lane 
is working on applications for funding to top up our emergency fund to provide support to our 
community in this category - the first round of funds will be available from 1st April 2020. We are 
also highlighting the urgency of this situation to other organisations that have existing advocacy 
platforms to ensure sex workers are included in the category of vulnerable persons in need of 
immediate access to financial support during COVID-19. SWARM, another sex worker-led project 
covering the UK as a whole is also open for sex workers to apply for emergency grants. 

If it is an option for you, it is recommended that you look into any benefits your home country 
may be providing to workers laid off due to COVID-19, and consider returning home for some 
time where more benefits may be available to you. We understand with borders closing and often 
worsening situations in other country contexts this may not be feasible.

P. 4

Covid-19 Resources



“I’m worried about being able to pay my bills, is there any help available?”

If you are a homeowner you may be eligible for a deferral on your mortgage payment for up 
to three months. Speak to your provider to see what they may be offering. You may be eligible 
for housing benefits to help you pay the interest on your mortgage.

If you rent from a private landlord and are struggling to pay your rent, you should speak to 
your landlord and try to arrange a deferral of payment. Remember that nobody has the right 
to evict you at this time! If you rent from either a private landlord or the council, you also may 
be eligible for housing benefit

If you are self-employed your tax bill for July 2020 will be deferred to January 2021. This is an 
automatic offer from the Government and no applications are required. If you usually pay this 
by direct debit you should cancel this directly with your bank.

If you are struggling with food costs the following link can help you find a local foodbank. If you 
cannot find one within reach of your home please call us and we will do our best to supply you 
with a food delivery package of some form.

“Social distancing and COVID-19 are really affecting my mental health, what can I do?”

Yes we hear you!!! This is such a horrible time for feeling disconnected and isolated, which is a 
huge concern for those of us with underlying mental health conditions.

Umbrella Lane is Recognised as a Scottish Charitable Incorporated Organisation  
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1. Stay connected to friends and family 
online (try an online game that you can play 
together, or starting an online book club!) 

2. Have someone that you can talk to to 
share any worries you have, join our Umbrella 
Lane group chats by giving us a call to be 
added on

3. Keep your mind active (Try some of the 
online classes we’ve linked to below!)

4. Set a reminder in your phone to take 
regular medications, lack of routine can 
make us forget more easily!

Our tips for keeping mentally well :

We asked our Advisory Group on their Top Apps for Mental Health and Well-Being. Here are 
some of theirs: 

I personally love Headspace, and now they are offering a bundle with Spotify premium, so you 
pay £9.99 for the first three months for them both as a bundle then it jumps to £14.99, so just 
make sure to cancel if you only want it at this time.

” ”
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We asked our Advisory Group on their Top Apps for Mental Health and Well-Being. Here are 
some of theirs: 

I personally love Headspace, and now they are offering a bundle with Spotify premium, so you 
pay £9.99 for the first three months for them both as a bundle then it jumps to £14.99, so just 
make sure to cancel if you only want it at this time.

My favourite podcast for checking in with myself and learning to let go and accept change 
is called ‘Live Awake’ by Sarah Blondin. She is a recovery speaker - oh on that note, many 
fellowship meetings are now also online you can google search for local Narcotics or 
Alcoholic Annonymous meetings in your area, great for keeping connected to recovery 
communities too

I did my first yoga class online yesterday and loved it, my dog even joined in too! I used 
the link: https://www.doyogawithme.com/

”
”

Do you have any app / podcast / resource recommendations that we can share with the 
sex work community? Send us a message and tell us about them!

We also know that many people in our community like all communities have pre-existing mental 
health conditions and social isolation measures mean something far more serious for managing 
these. Most of the mental health charities in Scotland are working to take services online and we 
are regularly sharing these updates on our social media.

Some telephone support is currently available such as  
Breathing Space 0800838587  

and  
Turning Point Scotland Mental Health Team 0800 652 3757

Umbrella Lane have partnered with the national counselling organisation Well Being Scotland to 
offer sex workers free and fast tracked access to counselling. 

Email communitysupport@umbrellalane.org to find out more.

There is also some useful advice from the NHS and ReThink on managing mental health
while staying at home.
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“Are there any online resources I can use to keep myself occupied?”

All the following links are for various online courses. They are all free at all times, but are 
especially useful now, as keeping your mind active and building a routine can help reduce 
stress and anxiety you may be feeling about being stuck at home, or about the global 
situation as a whole.

“I’m in need of some brain off time, watching the news and worrying all the time is getting 
too much, any suggestions of what else to do?”

Whether you’re a long-time lover of opera and orchestra, or you’ve always been curious about 
the performing arts but never felt able to make time for it, now is a great time to enjoy many 
different performances!

The Royal Opera House is providing free live streams of many of their operas and ballets on 
their Facebook and youtube pages.

The London Symphony Orchestra is live-streaming archived performances twice a week on 
their youtube channel.

London Mozart Players are launching “London Mozart Players at Home” where they will 
stream daily “musical treats and live performances, as well as exclusive behind-the-scenes 
interviews and content for the whole family”

BroadwayHD has hundreds of Broadway and West End productions available to stream, and 
they are currently offering a one-week free trial.

Marquee TV offer recordings of productions from many different arts groups, highlights 
include Bolshoi Ballet, Royal Shakespeare Company, and The Royal Opera House. They 
currently have a 30-day free trial.
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Open University always has lots of free 
classes available including some on infection 
and pandemics if you would like to learn 
more about what’s going on from a reliable 
source.

FutureLearn is similar to edX but it’s 
UK based and has courses in Business & 
Management, Healthcare & Medicine, IT & 
Computer Science, and Teaching.

edX offers free online university courses from 
hundreds of well-known universities including 
MIT, Harvard, and Berkeley. You can pay for 
a certificate of completion, but the course 
itself is free. Umbrella Lane has a small pot of 
funding available for sex workers looking to 
gain new qualifications and recognised skills 
for future employment, reach out to us if there 
is a course you would love to complete but 
the payment is too high at this time.
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We know that things are quite intense right now and everyone is really worried about  
what’s going to happen but Umbrella Lane will be doing it’s best to continue providing for  
its community.

Thanks to our funders who have offered flexibility in spending to respond effectively to our 
community during COVID-19, and to the resilient mindset of our staff and lived experience 
Advisory Group and wider network.

Umbrella Lane is developing innovative ways of reaching the communities we exist to support.

We intend to maintain connections, support mental health and wellness, and reduce isolation 
through working with skilled specialists in various areas of practical and holistic support.

These workshops and courses will be crowd-sourced so sex workers tell us what they need 
most and we find an amazing expert and bring their top tips and learnings to our community.

For more complex emotional needs we are working to build a team that can support us to 
ensure professional and skilled support.

All Webinars will be regularly signposted on our social media channels and via our website so 
please keep your eyes on those!

Umbrella Lane is Recognised as a Scottish Charitable Incorporated Organisation  
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Stay in touch with friends, family, loved ones and of course, with your community. 

Reach out to your fellow workers, help support each other’s online efforts and remember that 
we’re always available if you need someone to talk to.

This is a resilient community and we will get through this together.

Stay safe and keep in touch.

Remember that our breaths are the root of our resilience and ease of vulnerability at  
this time.

So take a pause.

Fill your stomach with air like a balloon.

Pause right here.

And then let it go in the knowledge that you are not alone in finding your internal rooted 
strength at this time, a time when it is needed most.

With love,

Umbrella Lane 
X
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Thank you for reading 
Visit www.umbrellalane.org

to join our community and hear more about our work. You can also follow 
our updates at Facebook, Instagram & Twitter

Email: 

hello@umbrellalane.org 

for more info

@umbrellalane @umbrellalane @umbrellalane

T: (+44) 7377 518263


